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Microsoft Teams Calling Transition

This guide will provide you with some quick tips and tricks to
help you use Microsoft Teams as your primary communication
tool. This migration will occur during UCF's Spring Break

For more information visit our Project Site

Login to your new

AudioCodes deskphone.

Select Sign In on the touch screen of
your new deskphone and then select
Sign In from another device. Visit
https://microsoft.com/devicelogin
from another device and enter the
code displayed on your deskphone.
Once entered you will be asked to
sign in using your NID and NID
password. Visit our knowledge
article for more details.

How do | use my new

AudioCodes deskphone?
Use our AudioCodes C450/C455HD
Teams phone guide to get started.

Need to install Teams?

Contact your local IT support or visit:
https://www.microsoft.com/en-us/
microsoft-teams/download-app

Using a headset along with your

computer to make calls?

Use our Teams calling quick guide to
get started using the teams
application on your computer to
place calls.

Need to purchase a headset?
Purchase a headset certified for
Microsoft Teams and approved by UCF
IT from the TPC Store. This will allow us
to provide you with the best experience
using Teams and fully support any issues
you run into.

Will | still be able to use

Cisco?

During the migration, UCF IT will
schedule a time to replace your Cisco
deskphone with an Audiocodes phone
or Teams compatible headset for Teams
Calling.

How can | get training?

Free courses are available for Teams
calling and learning what else you can
do with Teams! Register for Training

Need help?

UCF IT is here to help. If you experience
an issue or you have guestions, please
reach out to us:

Support: 407-823-5117

E-mail: itsupport@ucf.edu

Self Service Ticket: www.it.ucf.edu



http://www.it.ucf.edu
https://it.ucf.edu/teamscalling/project/
https://it.ucf.edu/teamscalling/project/training/
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://it.ucf.edu/wp-content/uploads/sites/7/2021/07/UCF-TeamsC450HD-Quick-Guide.pdf
https://microsoft.com/devicelogin
https://ucf.service-now.com/ucfit?id=kb_article&sys_id=b870a8ac1b113850f1ef54e4604bcba7
https://it.ucf.edu/wp-content/uploads/sites/7/2021/07/UCF-Teams_Calling_Guide.pdf
https://tpc.ucf.edu/product-category/departmental/ucfit-product-catalog/ucfitaccessories/ucf-it-communication-devices/
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