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Telecommunications offers a range of conference 
phones to provide high quality, reliable, and cost 
effective solutions for the communication needs of 
the UCF community. 
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Conference Phones 
Polycom CX5500

The Polycom CX5500 unified conference station brings the 
powerful collaboration capabilities of voice, video and content 
together through a unique 360-degree panoramic view of the 
entire room. A second HD video view of the active speaker is 
also sent at 1080p video resolution using advanced 
technology that automatically focuses on the current speaker 
and tracks the flow of conversation to enable richer, more 
interactive communication. No more reaching for a video 
control device. It’s a “hands-free” experience that allows you 
forget about the technology and simply focus on your 
meeting.

Polycom Trio 8800

The Polycom Trio 8800 is the conference phone reimagined 
for larger conference rooms. Marrying our world-class audio 
conferencing experience, with business-class video and 
content. With a 20-foot pickup range and advanced audio 
technology such as enhanced Polycom® HD Voice™ and the 
patented Polycom® NoiseBlock™, conversation flows 
naturally and you hear every word clearly.  A 5-inch color 
touch display and intuitive, familiar Skype for Business 
interface minimizes training. And with Microsoft Exchange 
integration, scheduled meetings can get started with one 
touch of the join button resulting in fewer mistakes and quick 
starts for every meeting. 
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Cisco Unified IP Conference Phone 8831

The Cisco Unified IP Conference Phone 8831 enhances 
people-centric communications, combining superior high-
definition (HD) audio performance and 360-degree coverage 
for all sizes of conference rooms and executive offices. It 
provides an audiophile sound experience with a full-duplex 
two-way wideband (G.722) audio hands-free speaker.

The IP Conference Phone 8831 is a simple, scalable solution 
that meets the challenges of the most diverse rooms. It 
provides flexible deployment options and expansion by 
using extension microphones that can be wired or wireless 
(Digital Equipment Cordless Telephone (DECT)) with a 
daisy-chain configuration of two units.

Crestron Mercury
The Crestron Mercury instantly transforms a personal 
phone call into a whole-room audio conference with clear, 
echo-free audio and the ability to start and stop a call, 
adjust volume, mute, and display caller ID on the touch 
screen. Bluetooth-enabled phones appear automatically on 
the touch screen, enabling instant connectivity with the 
press of a button. 

Crestron Mercury integrates directly with Microsoft 
Exchange allowing seamless room scheduling and 
automation for any number of Crestron Mercury-equipped 
rooms. Crestron Mercury welcomes attendees to the room 
with a customizable on-screen confirmation of the 
scheduled meeting, and provides gentle notifications as the 
meeting progresses to show the time left and what’s 
scheduled next for the room. 
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