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Telecommunications Request Form (TRF)
 TRF (01/02/19)
UCF IT Telecommunications
12443 Research Parkway, Suite OTC 202    Orlando, FL  32826   (407) 823-5117    FAX (407) 823-5252
www.it.ucf.edu | telecom@ucf.edu 
UCF IT Service Desk 407-823-5117 Fax to: 407-823-5252 Email to: telecom@ucf.edu https://it.ucf.edu
Use the TRF to order a new service, terminate an existing service or request changes to a service.   Please review the current rates and services in the UCF-IT Service Catalog before faxing or emailing (authorized signers only) the TRF.
Before you fax the TRF to 407-823-5252, please review the current rates and services in the online CS&T Service Catalog. 
Before you fax the TRF to 407-823-5252, please review the current rates and services in the online CS&T Service Catalog. 
Required Information
Before we do any work, do you need... 
Date must be at least 5 business days after the current date.
Phone Service Needed:
Check the type of phone service you need.
Are you requesting a new phone/voicemail or voicemail only?
Would you like to disconnect a phone/voicemail or voicemail only?
Please provide information about the current service:
Please provide information about the current service.
Please provide information about the current service.
Please list Cisco model type and service catalog number in the Further Details box.
If you wish to request a different model of Cisco phone, please provide the model and CS&T Service Catalog number in the Further Details box below.
If you wish to request a different model of Cisco phone, please provide the model and CS&T Service Catalog number in the Further Details box below.
Note: Only Cloud Voicemail isavailable when choosing a MS SIP Voiceline.
Note: Only Cisco Unity or EUM isavailable when choosing a Cisco Phone
Please check all that apply: 
Location for new phone:
Please provide the new location:
Please fill in the fields below with the new subscriber's information:
Current Cable Service:
Current radio
Current radio
Current subscriber's information:
Current Subscriber Information
Current Subscriber Information
Please check all that apply: 
Please provide the following for the cable service:
Please fill out the fields below so that we can process your request for new radio service.
Please fill out the fields below so that we can process your request for new radio service.
Please provide the subscriber's information:
Please provide us with information about the person who will be using the radio.
Please provide us with information about the person who will be using the radio.
Current radio:
Current radio
Current radio
Current subscriber's information:
Current Subscriber Information
Current Subscriber Information
Please provide the following for new radio service:
Please fill out the fields below so that we can process your request for new radio service.
Please fill out the fields below so that we can process your request for new radio service.
New subscriber's information:
Please provide us with information about the person who will be using the radio.
Please provide us with information about the person who will be using the radio.
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